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Date of Notification: November 3, 2009
Subject: Information/Research Inquiry System (IRIS) 313 Screen Update
Database/Customer(s) Affected: All

Dear Customer:

On October 23, 2009, the National Finance Center (NFC) informed its
customers that the IRIS313 (SES Performance Data) screen was not
available on all four (4) CV’s.

The screens on all four (4) CV’s are available. There are no remaining
iIssues and no action is required by the agency.

We regret any inconvenience this may have caused.
If you have any questions regarding this notification, please contact NFC’s

Call Center at 1-504-255-4630 or EmpowHR Help Desk at 1-888-367-6955 or
EmpowHR@usda.gov.
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“Tip of the Week”
Agencies are reminded of their responsibility for issuing canceled payments. The Canceled
Payments Requiring Agency Action report is available on the Reporting Center.
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